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Background
In 2017, Apple was found to be slowing down older models of their iPhones. Apple admitted that these models were slowed down by using software updates. Older iPhone models’ users were experiencing noticeable bad performances when updating their phones (Iyengar, 2020). Some say Apple is slowing down their older iPhones to force people to upgrade to their newer ones. On the other hand, Apple denied these accusations and that they were reducing the performance solely because the battery in older models will not handle full performance and requirements of their newer software (BBC, 2020). The ethical issue is “that iPhone owners were not informed that installing iOS updates (10.2.1 and 11.2) could slow down their devices" (BBC, 2020).

Analysis of how it was handled
Lawsuits against Apple has been filed by angry customers. Apple was found guilty of slowing down older iPhones secretly. $500 million was to be paid to its affected customers (Iyengar, 2020). As a way for an apology, Apple offered to replace batteries on these iPhones to solve the problem. 

Own ethical analysis of how it should be handled
Apple was not ethical by slowing down their older iPhone models secretly. NSPE code of ethics for engineers in Canon #1 of professional obligations call that engineers be guided by honesty and integrity in their dealings and to their clients. What apple did is not considered as being honest to their clients as they were not forced to push their older iPhones users to upgrade to the latest iOS software which was power-hungry for these older iPhones. They should have given the facts to their clients that if they want to upgrade to latest iOS update, they might need to get their batteries replaced; otherwise, they might experience lower batteries lives. It is their users’ right to know their options and that they have the free well to decide whether to upgrade or not. With no regard to their true intention, their actions were seen as deception to their customers. 
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